
The main city council offices are located in Stoke at the Civic Centre and Swann 

House.The entrance to the Civic Centre is in Glebe Street and to Swann House is in 

Boothen Road. You can reach both easily by public transport…. 

by train… 

…getting to the Civic Centre from the railway station is a five minute walk. From the station you 

turn right from the main entrance into Station Road. When you reach the traffic lights at the end of 

Station Road turn right again, under the railway bridge, over the A500 bridge and then follow the 

road round to the left to the main entrance 100 yards on your right. The main line running through 

Stoke-on-Trent will get you to most of the major destinations in England making this an excellent 

choice for travelling to the Civic Centre. For ticket and timetable information contact National Rail 

Enquiries http://www.nationalrail.co.uk/

by bus… 

…the town centre of Stoke is well served by local buses providing frequent services throughout 

the city including the city centre.  Most of the buses stop at Church Street in the centre of Stoke.  

The Civic Centre is 300 yards on the left in Glebe Street, Swann House is 100 yards on the right 

in Boothen Road. 

For information on buses to Stoke from all over North Staffordshire please ring 01782 234500 

by cycle… 

…if you wish to use your cycle to get to the Civic Centre you will find secure parking facilities 

directly outside the main entrance in Glebe Street. 

 

If you have no alternative but to use your car to get to the council offices, parking can be 

found on the pay and display car park in Kingsway. 

travelling from the south… 

…leave the M6 motorway at Junction 15 or the A34 at the Hanford roundabout and head north on 

the A500. Do not leave the A500 at the first junction for the A50.  At the next slip road follow 

the signs for the city centre – A5006.  You will pass through a small set of lights – carry on until 

you come to the next large junction.  Continue straight on through the traffic lights, following the 

signs for the city centre.  At the next junction with lights, you will need to go left and keep in the 

left hand lane. Turn left at the junction into Liverpool Road, when you meet the one way system in 

Copeland Street get into the right hand lane and follow the road round to the right into Glebe 

Street. Kingsway car park is the first on the right. 

travelling from the east… 

…leave the A50 and turn right at the roundabout where it meets the A500.  Stay on the slip road 

and follow the signs for the city centre – A5006.  You will pass through a small set of lights – carry 

on until you come to the next large junction.  Continue straight on through the traffic lights, 

following the signs for the city centre.  At the next junction with lights, you will need to go left and 

keep in the left hand lane. Turn left at the junction into Liverpool Road, when you meet the one 

way system in Copeland Street get into the right hand lane and follow the road round to the right 

into Glebe Street. Kingsway car park is the first on the right. 

 

travelling from the north… 

…leave the M6 at junction 16 and travel south along the A500 into the city. About one mile after 

the exit for Festival Park and the city centre there is a slip road for the A52 signposted for the city 

centre and Staffordshire University. This slip road will bring you to a large junction with traffic 

lights.  Turn right and get into the left hand lane.  At the next set of lights go straight on following 

the signs for the Civic Centre. Get into the left hand lane. Turn left at the junction into Liverpool 

Road, when you meet the one way system in Copeland Street get into the right hand lane and 

follow the road round to the right into Glebe Street. Kingsway car park is the first on the right. 

 



 


